
RESUSCITATION 

EXCELLENCE WITH 

JENNIFER HAYES 
Jennifer Hayes, MSN, RN, CCRN-K - Supervisor, Resuscitation and 
Simulation Programs, Children's Hospital of Orange County (CHOC), California, 
Cardiac arrest survivor & advocate. Featured in ILCOR's 10 Steps to Improve !HCA. 22+ years at CHOC. 

"When I experienced cardiac arrest, I was fortunate -someone know CPR and started 
immediately. Now I dedicate my career to ensuring every patient gets that same chance." 
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IMPROVING OUTCOMES FROM CARDIAC ARREST 
Main Auditorium, RBWH Education Centre All Clinical Staff 
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RESUSCITATION EXCELLENCE WORKSHOP 
ALS/BLS Trainers & Educators 
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QI & CHANGE MANAGEMENT MASTERCLASS 
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